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SMTP Server Specification

WHY SMTP Listener is required ?

COP has facility to Send message on request (Keyword response) and Scheduled messages. These entire options enables user to get data from third party database, SMS Engine of COP takes care Keyword processing and message generation. However in some cases this may not be enough. If user wants that third party application generated message to be sent as SMS, SMTP listener is answer. SMTP is open protocol of TCP/IP suit, most of applications like virus scanner and server monitoring utility have facility to send e-mail on pre-defined event. User can simply configure such application to use COP SMTP Server as it’s outgoing mail server and entering cellular number as destination e-mail id, thereafter all such messages (sent as e-mail from third party application) will sent as SMS. User can incorporate SMTP Client in his application (developed using Visual Basic or any such front-end tool)  and have interface with COP. Further, this application can be running on any non-window platform (like LINUX), as far as it can PING to machine on which COP is installed, messages can be sent.

Technical Specification of SMTP Listener add-on of COP

This Add-on module can be used along with SMS engine of enterprise edition of COP. It enables user to send out going messages in form of SMS, which are initiated from any mail sending application. 

· Developed in accordance to RFC 821.

· Plain text message supported

· Message format as below

· Mobile number to be entered in Recipients list field

· Subject field reserved for future use

· Actual message goes in BODY part.

· Body part can be longer than 160 characters. Will be sent as multiple SMS.

· Runs on same machine on which SMS engine is running.

· User must set name or IP address of machine  (on which SMS engine is running) as outgoing SMTP server name in his mail application.

How to check SMTP Listener

Once installed, SMTP Server can be put in AUTO START mode to start when OS starts. To check SMTP Listener,   you can simply open one new mail account in outlook express (or any other mail sending application). In this new account:

· Run PING on machine where outlook express is installed and test with address of machine where COP SMS ENGINE is installed. It must reply.

· Enter Name or IP Address of machine (on which COP SMS ENGINE is installed) – as incoming mail (POP3) and outgoing mail (SMTP) server.

· Remember, there is no POP3 server in this version of COP, we enter POP3 address to satisfy outlooks’ requirement only

· Out going message should be in PLAIN TEXT format, so if your mail sending application has this setting, set it to plain text (In Outlook express; this can be set from Tools/Options – “Send” page).

· Now prepare a mail with cellnumber@x.y as recipients’ address and SMS text in body. Here, ‘cellnumber’ is    destination mobile number and ‘@x.y’ is dummy domain name. If your mail sending application doses not check          for validity of email id (must have @ and domain name) you can simply ignore this part. Comma or semicolon   separated recipients address are not supported in current version

· Simply select “Send”.  Mind well, “Receive and Send” option will not function as there is no POP3 server working          at  given address.

· SMTP Listener of COP must be running while sending message.

· On SMTP Server screen, you should see counter increasing as you keep on sending messages from outlook      express.

· Messages are then sent as SMS. 
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