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Frequently Asked Questions


(1)    - Can a person with mobile instrument send an sms directly to an individual client  on a PC? Can we use the loginid appended to the message to be sent to so the same?

A-1) Yes, You have to use our SMS EXCHANGE add-on for that. Once it is installed on Gateway P.C   and our message board client on client PC, there is an option for mapping PREFIX to Login id, this task can be accomplished by Administrator only. Now in order to send SMS to specific person of organization he/she has to send SMS starting with PREFIX followed by one or more space.  The message can be anything (total 160 chars).

(2)   - Is it possible to use the same software for some other purpose i.e. to indicate the status of a temperature sensor or any other instrument? An SMS should be sent to a group of people to indicate the current situation/position of  plant actually running  or any other useful manner.

A-2) Yes, Basically, once core module is install on your gateway PC, we can virtually do anything what can be done using plain text SMS, but you have to give us specification for the same and give us data on RS 232 interface, based on specification we can give you a quotation to develop add-on.


(3) Can we make the application browser based?

A-3) Yes, we can. Please give us detailed specification. It can be browser based or even from Outlook express. This will be add-on module.


(4) Can we send parameters with client/server's exe so that we can use a batch file to directly activate some action like automatically sending some message when a specific event takes place.  

A-4)  You can not re-run client or server exe once it is running, but we have a TEXT file interface for performing such task.  You just have to specify HOT folder on server. Your application can write messages in  <Number>,<Message> format into specified file. It will pickup & send messages from that text file.

(5) For eg: 5 people have applied for leave. The incoming messages are accepted at server. Internally through the database the approval part is taken care off and then  at say 6:00pm a batch program runs, which collects all the employees whose leave has been approved and send it to them as a SMS.

A-5) Please refer A-4. This will satisfy your requirement as it is also related to an event.  Your Batch process will simply write outgoing SMS to that text file. Optionally we have SMTP along with our SMS Engine, Your application should then send message using SMTP protocol addressing to IP of gateway server, where the message contains cell number in To: field and message text in message field. This message should be in a plain text format.  (Separate documentation for SMTP Listener available). 


  
6) We also need to think of the complexity of the codes to be written on SQL Query part i mean will it be feasible/possible to write Procedure/trigger?

A-6) You can write almost all queries what your server can resolve, We have an option to execute parameterized stored procedure in response to incoming SMS. Any triggers written on table are executed automatically on event they are defined to execute (insert/ update / delete), so simply you write trigger on table, which is affected by our SMS based query. The client ( specified in connection definition of our enterprise manager) should have sufficient rights to execute the said query.

7) How secured is COP software, means can hacker attack from some network and sabotage our system?

A-7) COP works on SMS, there is no GPRS connection in picture. Your network is not exposed to external world by any IP connection thru this software. All In-coming and out-going Message are simple Text based  data, which are received and sent through GSM service provider, we are not ‘connected’ to any other pc of world at any time, so it is impossible to hack our system using SMS.

8) What is Cost of messages I send using COP?

A-8) COP uses SIM card inserted into GSM Modem to send messages, so charges are equivalent to charges of SMS sent thru your mobile phone – That means you can choose a service provider which offers better financial package for SMS. However messages longer than 160 character are sent as multiple messages so if you send 165 character message, you will be charged for two message.

9) Is it possible to display 4 digit number on recipient’s mobile for messages sent by COP? 

A-9) You need to talk to service provider to do this (from whom you have taken SIM card)

10) At what speed SMS are sent?

A-10) GSM modem can Sent 10 messages per minute. This depends on quality of signal also.

11) How do I incorporate outgoing message in my existing Visual Basic Application or Java Script – does  COP ship with any such SDK or provide ActiveX control?

A-11) COP Add-on tool : SMTP Listener  is answer to this quotation.  All major front-end tools and scripting language supports mail-sending function. You simply send mail from your application with SMTP server id of PC on which COP is installed and your job is done.

12) What happens if somebody make a voice call on number, which is used for COP connected GSM modem?

A-12) Nothing will go wrong. Simply calling party gets no-reply. How ever, We are going to incorporate MISSED-CALL log report in our future version This feature can optionally disconnect caller party’s phone and send a meaningful message to say that it is only SMS number ( once again message is user defined). 

Q-13) If we purchase SMTP+POP3 to SMS package, would it be possible that reply to outgoing SMS reaches to original sender on his desktop

A-13) First of all SMS are plain text messages. Unlike e-mail, SMS do not have headers - even messages sent using ‘Reply’ option from any handset do not contain any special information on its own.  On the other hand, incoming message routing system of COP uses recipient-id as prefix in message text.  

The mobile user should be well informed about adding recipient id in beginning of his message. This is same as dialing extension number of a specific department along with a phone number connected to EPABX.  If we take example of a outgoing phone call made from one of the extensions, other party cannot call back originator using information on his caller-id.

